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Background..
• Longitudinal study of a community photo
display system (Wray Photo Display)
– Explore how members of the community
use the display to interact with their past
(and each other).
– Research started back in 2006
• Part of a research project which set out to
investigate how situated displays could support
rural communities, and in particular how such
displays could support coordination and notions
of community
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– As of July 2013, 2633 photos (over 10
categories with 26 subcategories) uploaded
– Deployed at various
community hubs

Work carried out through the EPSRC funded SHARC
project. Previously funded by EPSRC CASIDE and
Microsoft Research projects.

Co-design: Approach and Issues
• Early PD workshops

Sense of Community
• Shared sense of history…
– McMillan & Chavis (1986)

– Use of Cultural Probes
– Agree on early deployment of
Technology Probe (Photo Display)

• Example narratives

• Encouraging sense of ownership
– Moderation of categories
– Moving of Display to a new location

• Need to engage with end-users at
early stage in the project to agree
upon an exit strategy
– the technology support provided by
researchers is gradually withdrawn
and appropriate support facilities
(e.g. back-up tools) put in place

– “I lived in the house with the yellow looking
door & window lintels, my Mum & Dad rented
from Mr Phillipson who lived next door (with
the porch) 1968-1974. The house next door
this way was a garage with my bedroom above
and Betty & Cyril Rhodes lived in the house
nearest the edge of the picture. Gill Lane
(Meadowcroft)”
– “the one at the end of the street was our
grandparents house!”

Key Insights and Questions…
• Positive feedback regarding use of displays in
supporting engagement of community with their
cultural heritage
absolute occurrences of a given
code from 320 comments

– And social interaction around this…

• Need to focus on supporting sense of ownership…
• Need for negotiation and renegotiation of exit
strategies
• How well would the Wray Photo display transfer
from the Rural to the Urban?
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